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2018 Annual Achievement Report |  LCFC Together 2018 Annual Achievement Report | Content

Leicester City Footbal l  Club is  whol ly committed to equal i ty and fair  t reatment and 
has been working t i reless ly to ensure that these are embedded across the Club. Our 
programme of act ion to ensure our equal i ty plan is  fu l ly effect ive and is  proudly 

documented in our 2018 Annual Achievement report.
 

Every member of staff  at Leicester City Footbal l  Club is  accountable for equal i ty and 
inclus ion and the Club’s work to improve understanding of the importance of divers i ty 
i s  ongoing. We value and respect individual dif ferences and recognise the posit ive 
impact this  has on our Club. Our aim is  to create a stadium environment of respect, 
with al l  staff ,  supporters and service users able to operate in a safe, secure and equal 

environment.
 

The Club f i rmly bel ieves that footbal l  i s  for everyone, and through our work internal ly 
as wel l  as in our community,  Leicester City is  determined to continue to underl ine that 

message through i ts  act ions in pursuit  of equal i ty.
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2018 Annual Achievement Report | Equality Working Group 2018 Annual Achievement Report | Equality Working Group

The Equality Working Group has been successfully working to increase 
awareness of equality across the Club. Our aim is to improve and extend 
the co-ordination of equality initiatives, to encompass and engage staff 
in all areas and to communicate and promote the great work taking 
place in different departments.

With a growing membership from all departments, the group provides a 
platform to discuss how we can continually improve and move forward 
in our approach to equality, diversity and inclusion both internally and 
externally.

Equality
Working
Group

Representatives from 10 different departments sit on the working group.

Marketing

Media

Academy

OperationsRetail

Sponsorship &
Partnership

HR &
Finance

Board
Office

Community
Trust Supporter

Engagement
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2018 Annual Achievement Report | Children’s Health Partnership

In Decemeber 2018 Leicester City became 
the first football club to fund a professorship 
in children’s health when a seven-figure 
donation from the late Chairman Vichai 
Srivaddhanaprabha helped found the 
Children’s Health Partnership. 

Children’s Health Partnership
It sees the Club join forces with the University of 
Leicester and Leicester Hospitals to affect change 
in the health of Leicestershire’s youth. Young people 
born in Leicestershire face many health challenges 
and the partnership aims to make them the county’s 
healthiest generation yet.

Infant mortality rates in Leicester are 
40 per cent higher than the national 
average.
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2018 Annual Achievement Report | Education and Employability

We have joined the Leicester and Leicestershire 
Enterprise Partnership (LLEP) which aims to bridge 
the gap between education and employers by 
pairing Enterprise Advisors with local schools.

Education  and Employability

Leicester City Football Club is proud to be 
building a partnership with Hamilton Academy, 
a city school with a highly diverse population of 
1,150 pupils. 1,150

P U P I L S

7
Year

8

9

10

11

Year

Year

Year

Year

The purpose of the partnership is to support 
the academy career development strategy 
from years 7 – 11. The strategy aims to raise 
the aspirations of the students and provide 
information and guidance on opportunities and 
career pathways following education, helping 
students to understand the world of work and 
build employability skills.

According to the ONS,

2,270
16-to-24-year-olds

in Leicester and Leicestershire 
are currently claiming out-of-
work benefits, which is slightly 
below the national average.
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2018 Annual Achievement Report | Staff Training 2018 Annual Achievement Report | Staff Training

In order to raise awareness and knowledge, a range of education and 
training programmes has taken place across the Football Club. These 
include Academy training sessions on bullying and harassment, Equality 
Impact Assessment training, Employment Law training for Line Managers 
and Staff Inclusion in Sport sessions.

Leicester City stewards have also undergone LGBT awareness training in 
partnership with Leicester LGBT Centre, while detailed inductions for new 
staff are also in place.

Staff
Training
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2018 Annual Achievement Report | Who We Work With, Learn From and Groups We Support

Our Equality Working Group is dedicated to Leicester 
City’s pursuit of equality and diversity for staff and 
supporters and engages in ongoing consultation with 
a number of charities, education, support, training and 
awareness groups.

Who We Work With, 
Learn From and 
Groups We Support

D S A
FOXESPRIDE FOXESPRIDE

FOXESPRIDE FOXESPRIDE

14 15



2018 Annual Achievement Report |  Equality Impact Assessments 2018 Annual Achievement Report |  Equality Impact Assessments

In September 2018, Kick it Out delivered Equality Impact Assessment training to all managers and staff 
responsible for creating or delivering programmes, strategies, plans and events across the Club. Seventy-
eight members of staff were identified for this training; it has been delivered to 74 members of staff, 
including Directors.

A total of 31 forms have been completed out of 85 so far identified as required, so far 20 of those have 
already been drafted. The EWG have identified priority areas to be raised at the next Directors’ meeting. 
Work continues on reviewing areas for assessment across the Club and a Director sign-off level has been 
included on all forms.

Equality Impact Assessments
Academy 3

1

Commercial 4

13

2

Board Office

Community
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Estates &
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2Finance

13Human
Resources

Media

6Operations

8

Retail 5

Safeguarding 1
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3First Team

2Information 
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1Housekeeping

1Security
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1Marketing

Equality
Impact

Assessments
Forms

85
Total  In i t iator

34
In Progress

31
Completed

20
Draft

7 4  M e m b e r s  o f  S t a f f
Have completed the Equality Impact Assessment training, including Directors.

16 17



Disability and 
Accessibility

18 19



2018 Annual Achievement Report | Accessibility Changes

Research suggested a number of changes that could 
improve the experience of supporters with disabilities and 
these have now been implemented at King Power Stadium. 
These include accessible kiosks, improved ticketing systems, 
fully accessible changing rooms and disabled access lines in 
the Foxes Fanstore.

The Club was praised for its efforts to gain insight and 
understanding into the experiences of supporters with 
disabilities and won the ‘Best Fan Engagement Award’ at 
the 2018 Football Business Awards for its work.

Accessibility
Changes

B e s t  F a n  E n g a g e m e n t  A w a r d
2 0 1 8  F o o t b a l l  B u s i n e s s  A w a r d s
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2018 Annual Achievement Report | Inclusion and Awareness

The Club continues to work to raise understanding of disabilities 
and celebrate the achievements of those individuals, such as LCFC 
Community Trust coach Patrick Cox, who has Cerebral Palsy, while 
first team stars Danny Simpson and Marc Albrighton visited a multi-
sensory room in March 2018. 

Leicester City Community Trust are also committed to delivering 
a range of inclusive activities for children and young people with 
special education needs and disabilities (SEND). Trust worked with 
846 young people and adults with a disability in 2018.

INCLUSION 
AND
AWARENESS

2018

846 Adults & Children

January February March April May

June July August September October

November December
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2018 Annual Achievement Report | Inclusion and Awareness

Accessibility was at the heart of an exciting 
new retail refurb for the Foxes Fanstore at 
King Power Stadium. The design includes a 
significantly increased amount of in-store 
space, low counters for serving, an accessibility 
line for those who need it, low hanging items 
on shelves and double electronic doors. The 
changes have been very well received by 
supporters and underline the Club’s ongoing 
commitment to them. The Football Club 
worked closely with the Disability Supporters 
Association on the development.

Foxes Fanstore

“There is so 
much room now”

“There is space 
to move around”

“Products can be found much easier”

“I can now reach 
the items”

“I like the till layouts”
“There are now 
more defined 
access queues”
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2018 Annual Achievement Report | Audio Descriptive Commentary

Thanks to the LCFC Disabled 
Supporters Association and Alan 
March Sport, Audio Descriptive 
Commentary has been available at 
King Power Stadium since 2013 and 
continues to allow supporters with 
visual impairments the opportunity to 
enhance their matchday experience.

Audio
Descriptive
Commentary 

‘My thanks to you and your colleagues for an 
excellent commentary. Excellent because it was 

extremely fair, and I thought of a very high quality. 
Thank you again for an excellent service’

Rt. Hon David Blunkett MP 
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A special training session was held at Leicester 
City’s Training Ground for Aylestone Park – a 
local team who play in the Adult Male Disability 
Category of the FA People’s Cup. The players, 
who are based near the Club’s Training Ground, 
took part in a warm-up alongside City’s stars 
ahead of their semi-final fixture.

The story was covered extensively on LCFC.com 
and in local media.

Aylestone 
Park

‘It’s been a privilege to watch our players train alongside the 
professionals. As an all-inclusive club, we’re always on the lookout 
for new recruits and we hope that experiences like this will inspire 

more disability players to give football a try’
Coach of Aylestone Park, Andrew Lennon

2018 Annual Achievement Report | Aylestone Park

Over 45,000 Players 

7000 New Teams Created

FA People’s Cup
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2018 Annual Achievement Report | King Power Quad Nations2018 Annual Achievement Report | King Power Quad Nations

As a celebration of diversity and of bringing world-class sport to 
Leicester, a number of first team stars helped launch the 2019 
King Power Quad Nations – an international wheelchair rugby 
championship which is also supported by the Club’s owners, 
King Power.

King Power Quad Nations

The tournament 
attracted more than 

5,000 supporters
to Leicester in 2018 and 

the 2019 competition 
saw even more 

arrive – setting a new 
wheelchair rugby 
record crowd for a 
three-day event.
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Leicester City 
Community Trust
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2018 Annual Achievement Report | Leadership Academy

A residential ‘Leadership Academy’, which targeted young people 
with disabilities, helped young people support a National Premier 
League Primary Stars school competition at King Power Stadium in 
May 2018. The programme has since developed to support girls from 
BAME communities.

One of those young people went on to use those skills to present to 
other children about how she overcomes barriers to her disability at 
a further event centred on diversity.

Leadership 
Academy

34 35
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When the LCFC Community 
Trust was passed the name of 
Georgina Sansome, a local young 

woman who had struggled with anxiety 
and depression, a two-year journey was 
set into motion which would transform 
her life, giving her purpose within her 
local community. 

Georgina, who was 22, was going through 
a tough time. She had been expelled 
from college meaning that she entered 
adult life without qualifications in Maths 
and English. This situation, encountered 
by many, led to a dangerous spiral and 
culminated in several suicide attempts. 

“I was in such a bad place,” she says now, 
after turning her life in a new, healthier 
direction. “I didn’t want to live. I didn’t 
want to do anything. I hated myself and 
everything was bad. Sitting at home and 
doing nothing was the easy option. I did 
not know how to change.”

Despite being common in society, mental 
illness is underdiagnosed. According to 
the World Health Organization, less than 
half of those who meet diagnostic criteria 
for psychological disorders are identified 
by doctors – and patients appear reluctant 
to seek professional help. 

But Georgina was determined not to allow 
her past to disrupt her future. When her 
support worker provided her details to 
the Premier League Works scheme – for 
people aged 16 to 25 who are furthest 
away from the job market – she started 
to change her life for the better. 

The 12-week programme, supported 
by the LCFC Community Trust, provides 
young people with an opportunity to 
gain a formal qualification in Sports 
Leadership, alongside taking part in 
various employability workshops to help 
build relevant skills and develop self-
confidence. 

The Community Trust utilises links with 
external delivery partners to provide 
bespoke and specialised workshops to 
enhance young people’s skills sets and 
prepare them for the workplace. 

Each aspect of the programme is designed 
and delivered to aid young people in 
planning and preparing a thoughtful 
progression route into employment, 
education or training. Georgina, now 
24-years-old, admits that she was initially 
hesitant and says that she only agreed to 
join the programme because she had an 
interest in football and used to play for 
her local women’s team.

Each Premier League Works workshop 
is designed to push participants out of 
their comfort zone, with regular support 
throughout, to allow them to sample 
unforgettable life experiences and to 
thrive within circumstances which they 
could never have imagined tackling. It 
was a demanding regime which Georgina 
struggled with, but her spirit naturally 
shone through.

“I remember first engaging with 
Georgina in October 2016, whilst on 
placement supporting the programme,” 

“It wasn’ t 
always easy 
but It was 
the best 
thIng I dId.”

6 0  |  L C F C Q  M a g a z i n e w w w . l c f c . c o m  |  6 1

says CJ Bishop, a Youth Worker for the 
LCFC Community Trust. 

“She was a reserved character who rarely 
engaged in group conversations. On many 
occasions, tasks would make her panic 
and she would remove herself from the 
classroom. Sometimes it would take a day 
or so for her to re-engage. However, over 
the duration of the programme, Georgina’s 
confidence, resilience and trust of her 
peers and the Club’s staff developed.”

Each small target was met with the 
Community Trust’s help before she 
eventually passed her Sports Leaders 
qualification. It was a proud moment for 
Georgina after months of dedication.

“I’m so happy I did the programme,” she 
says now. “I don’t know where I’d be if 
I didn’t take the opportunity. It wasn’t 
always easy but it was the best thing I did.”

The journey didn’t stop there. Georgina 
wanted to better herself even further 
and joined the Team England Street 
FA tournament, allowing her to travel 
abroad for the first time, where she 
played football with likeminded people in 
Norway, forging friendships along the way.

During her Premier League Works 
programme, meanwhile, once Georgina 
felt comfortable with staff, she expressed 
that she had an interest in photography 
and would bring in items from her 
portfolio, usually taken over the weekend, 
to show her new friends. 

This passion for photography became a 
source of pride for Georgina and the LCFC 
Community Trust recommended her to the 

‘Wembley to Soweto Foundation’, a global 
initiative that provides underprivileged 
young people with photographic training.

The Wembley to Soweto team believe 
that on-the-job training provides the best 
learning platform and that skilled young 
people can positively carve out a career, 
regardless of their background, if they are 
given the right combination of training 
and support at a young age.

Naturally, Georgina was overjoyed to 
be given such an opportunity. As a 
Manchester City Women’s supporter, 
meanwhile, the chance to train at the 
home of the Eastlands club added an 
extra incentive, allowing her to walk in 
the footsteps of her idols at the Etihad 
Campus.

“Georgina is a very kind, open-hearted 
young woman,” says David Westhead, the 
Chief Executive Officer of the Wembley to 
Soweto Foundation. 

“I think it’s fair to say that the education 
system largely passed her by in her 
younger years. It is quite clear to me as a 

teacher of 30 years standing that I have 
had the privilege recently of watching a 
young woman discover her vocation.”

After joining the PAN Disability Squad 
on a trip to Manchester in July as the 
Community Trust’s photographer, 
Georgina was given a platform to 
demonstrate her skills with a camera. Not 
only did she take photographs, but she 
also engaged with the students, inventing 
literacy games and she ultimately became 
a key member of staff and a role model 
for the young people. 

Georgina now contributes to the 
Club’s official promotional material 
for community-based projects around 
the region of Leicestershire, and Ryan 
Bromyard, the Community Trust’s School 
Sports Officer, has seen first-hand how 
beneficial she has become. 

“Georgina has helped with many 
events on the Premier League Primary 
Stars Project,” he says. “She has shown 
fantastic commitment not only to this 
project, but all events and projects 
across the Community Trust. Her direct 
involvement with the project has been to 
capture images of events hosted at King 
Power Stadium, ranging from World Book 
Day, the Premier League’s Primary Stars 
Teacher Conference and the annual play 
on the pitch event. 

“Overall it’s been a pleasure getting 
to know Georgina personally and 
professionally. She is a credit to the 
Community Trust and we look forward 
to her continued support throughout 
2018/19. She has been an inspiration, not 
only to her peers, but also to us.”

I  d on’ t know 
where I ’ d be 

If  I  dIdn’ t 
take the 

opportunIt y

2018 Annual Achievement Report | Premier League Works

Leicester City Community Trust have successfully delivered Premier League Works for three years now - 
an employability programme for young people aged 18 – 24 who are furthest from the job market. 

It often attracts young people with learning disabilities due to the high staff to participant ratios, the 
mentoring and ‘keep in touch’ follow ups and the attraction of King Power Stadium.  The efforts in 
promoting ‘Works for All’ have helped to remove barriers to employment.

Premier League Works
‘It helped with my disability, it helped with keeping 
myself busy. It’s a good de-stress as well for myself. 
Being able to photograph the women’s team 
was a dream come true’, Georgia Sampson who 
enrolled in a photography course as part of the 
project.
        https://www.facebook.com/LCFCCommunity/videos/218152182441300/

‘I don’t know 
where I’d be

if I didn’t 
take the 

opportunity’
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2018 Annual Achievement Report | Leicester City Women and Girls

The Football Club showed its support for women and girls by 
offering bespoke programme’s for females to participate 
in football activities including Premier League Girls, Female 
Engagement Strategy, and Leicester City’s Girls’ Regional 
Talent Club, which are run through the LCFC Community Trust.

The projects underline the need for participation and 
the Football Club’s commitment to creating an inclusive 
environment to spread the message of sport for everyone.

Leicester City
Women and
Girls

January

February

March

April

May

June

July

August

September

October

November

December

560
Year 2018

11 Years Old

12 Years Old

13 Years Old

14 Years Old

15 Years Old

16 Years Old

17 Years Old

18 Years Old +

AgeTotal Females
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2018 Annual Achievement Report | Boccia Christmas Festival

In December, Leicester City Community Trust ran a Boccia Christmas 
Festival for 150 young people and adults with learning and physical 
disabilities, held at King Power Stadium.

Boccia is a Paralympic sport similar to bowls and has helped to 
promote inclusion and participation to a large number of people 
after the event was supported on LCFC channels.

Boccia 
Christmas 
Festival

24 teams with over 150 
players took part in the 
event at King Power 
Stadium.
        https://www.lcfc.com/news/948330/lcfc-
community-trust-hosts-christmas-boccia-event
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2018 Annual Achievement Report | Employability Steering Group

With ‘Works for All’ funding secured from Children in Need for 
three years and specifically targeting and supporting young 
people with disabilities, an ‘Employability’ steering group 
was established with 14 partner organisations in attendance 
ranging from the Prince’s Trust to Leicestershire Education 
Business Company to DWP.

This underlines the Football Club’s commitment to ensuring 
young people with disabilities have supported routes into 
employment by removing barriers to employability.

Employability 
Steering
Group
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Engagement
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2018 Annual Achievement Report | Community Tickets

Tickets to Leicester City’s Under-23s and Under-18s games 
at King Power Stadium are donated to enable more people 
to experience a match at Leicester City Football Club who 

otherwise wouldn’t have been able to.

This has included local schools, junior football clubs, charities and 
voluntary organisations.

Community 
Tickets

Hundreds of people have benefited from 
free tickets over the past year.

46 47



2018 Annual Achievement Report | Lives Not Knives

In September 2018, Leicester City’s stars joined Leicestershire Police’s 
Lives Not Knives campaign, aimed at discouraging young people from 
carrying knives. The direct appeal from high profile players was shown at 
King Power Stadium and across social channels as part of the successful 

campaign.

Lives Not
Knives

‘We are delighted that LCFC 
is supporting this important 
campaign. We know that many 
young people look up to these 
players and having their full 
weight behind Lives Not Knives 
sends out a strong message to 
young football fans that carrying 
a knife is not part of a team 
mentality’
Superintendent Shane O’Neill
       https://www.leicestermercury.co.uk/
news/leicester-news/watch-leicester-city-
stars-speak-1957551
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Leicester City’s Community Trust, in conjunction with the Supporter Engagement Department and the 
help of Club Historian, John Hutchinson, have been running a series of free ‘Then, Now and Forever’ events 
for supporters to come and share their memories of following Leicester City and have the opportunity 
to listen to ex-players. These have been mainly for the benefit of older fans, although all are welcome.

 The ‘Then Now and Forever’ sessions are run in association with the Sporting Memories programme 
which in addition, goes out into the community and is concerned with providing support for dementia, 
loneliness and social isolation among elderly fans through the medium of relaxed and entertaining 
discussion about Leicester City. 

Then, Now and Forever

https://www.lcfc.com/news/745148/sporting-memories-leicester-city-unlock-the-power-of-football

Have attended the Then, Now and Forever sessions at King Power Stadium. 
More than 300 people 
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2018 Annual Achievement Report | Reporting Processes

Like the Premier League, Leicester 
City is committed to making football 
a game for everybody. We do not 
tolerate discriminatory language or other 
unacceptable behaviour towards any 
individual or group.

If supporters hear any such language or 
witness unacceptable behaviour at King 
Power Stadium during a match, they can 
contact a steward or report it by text 
message to 60066. On non-matchdays, 
they can email lcfchelp@lcfc.co.uk or 
call 0344 815 5000 (Option 4).

Reporting 
Processes
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2018 Annual Achievement Report | Media Platforms

With nearly 11,000,000 supporters connected to the Football Club 
through Facebook, Twitter, YouTube and Instagram, Leicester City 
continues to promote its work on equality and inclusion to people 
around the world. In addition to its social media output, the Club’s 
official website – LCFC.com – also serves to promote Leicester City’s 
vision for equality.

Media
Platforms
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2018 Annual Achievement Report | Subtitles 2018 Annual Achievement Report | Subtitles

Leicester City Football Club’s videos on social media and LCFC.com now come with subtitles, allowing 
more supporters to have access to content across a variety of platforms.

Subtitles
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2018 Annual Achievement Report | Rainbow Laces

Leicester City Football Club is proud to have continued its support for 
Stonewall’s Rainbow Laces campaign once again in 2018. Club captain 
Wes Morgan wore the Rainbow Armband for fixtures against Watford 
and Fulham, while then-manager Claude Puel joined him in praising the 
positive messages the campaign was helping to spread.

In order to raise awareness and show further support, the Club’s social 
media channels were changed to include rainbow colours throughout 
the week of activation. A member of Leicester City’s Foxes Pride LGBT 
supporter group also featured in an edition of ‘Fox Followed’ on the 
Club’s Instagram to its 2.5M followers.

Rainbow
Laces

‘Football is for everybody and it is vital that we 
use this platform to promote inclusion. Diversity in 
sport is important and I hope that Leicester City’s 
involvement helps to spread a positive message’
Wes Morgan.
       https://www.lcfc.com/news/924292/lcfc-to-show-support-for-
rainbow-laces-campaign/featured

Research conducted by nfpSynergy 
recently surveyed 1,000 adults and found 
that more than half of British people (58 
per cent) believe it is important anti-LGBT 
language is challenged and 53 per cent 
agreed that everyone has a responsibility 
to call out derogatory abuse. However, only 
a quarter of people say they feel confident 

enough intervening when they witness it.
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2018 Annual Achievement Report | Leicester Pride

The Football Club is delighted to have a fantastic relationship with its LGBT 
Supporters Group, Foxes Pride, who got involved in the Club’s support for 
the Leicester Pride celebrations, which took place in September 2018. 
As well as displaying rainbow colours around the stadium, including in 
front of the Foxes Fanstore, the Club also took part in a host of football 
activities at the Pride Festival site itself in Victoria Park.

Leicester 
Pride

‘We work closely with LCFC to tackle 
homophobia, biphobia and transphobia 
in football and to promote the welfare 
of the Club’s LGBT supporters. We aim to 
ensure King Power Stadium is a welcoming 
environment for all. We are now seeking 
to build on our relationship with the Club 
and to contribute towards fan education 

around LGBT issues’
Chair of Foxes Pride, Graeme Smith.

       https://www.premierleague.com/news/144878
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2018 Annual Achievement Report | Diversity 2018 Annual Achievement Report | Diversity

Diversity is at the heart of Leicester as a community and the Football 
Club feels a responsibility to celebrate that diversity and togetherness, as 
demonstrated by its 2018 Christmas Video, which included people from 
a wide range of groups that are brought together by their support for 
Leicester City.

The Football Club has also attended a wide range of events that help to 
reinforce its community and celebrate its diversity. These include events 
such as Mela, Leicester Caribbean Carnival, Leicester Pride and Diwali. 
These, along with Eid, Ramadan, Vaisakhi, Easter and the Lunar New Year 
have all been recognised on the Club’s social media channels.

Diversity

LCFC Christmas Retail Campaign
Video Screenshot

.com

LCFC 
Christmas 
Video Stats

68,000

134,477

7,350

1,201
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2018 Annual Achievement Report | Show Racism The Red Card 2018 ANNUAL ACHIEVEMENT REPORT | SHOW RACISM THE RED CARD

Leicester City captain Wes Morgan and defender Danny Simpson 
joined local schoolchildren for a workshop from the organisation 
Show Racism the Red Card in 2018. The activities on the day 
aimed to help combat racism through education – a cause the 
Football Club has long supported in numerous ways, such as 
holding up Show Racism the Red Card branding in their annual 
team photograph.

Show Racism 
The Red Card

‘Obviously for the future we want to kick racism out completely. This is the next 
generation and if we can teach these kids now that we’re all equal, it doesn’t 
matter your skin colour, then going forward for the country it will be beneficial 

for the future’
Danny Simpson

         https://www.lcfc.com/news/625770/city-duo-help-show-racism-the-red-card/featured
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2018 Annual Achievement Report | Gender Pay Gap Report

On 5 April, 2018, the Football Club published its Gender Pay Gap Report 
in line with the Government requirements for private organisations with 
250 or more employees. An external narrative was published. The findings 
show the benefits of diversity for the business and the initiatives the Club 
are putting in place as part of the Equality Working Group and Equality 
Standards, as well as the contributing role of every employee in the Club 
to support the creation of a diverse working environment.

Gender
Pay Gap
Report

El igibi l i ty For Bonus Pay 
(Within The Report ing Per iod)

All members of LCFC staff (100%) are eligible for bonuses, irrespective of gender, after 
completing a qualification period. If all bonus qualification periods and the GPG 

reporting period were synchronised, both numbers above would be 100%.

Bonus structures allocated to First Team players, manager, management and support 
staff – roles historically filled by men – are designed to incentivise on-pitch success 
and are larger than the standard bonuses paid to all staff, leading to a differential in 

mean bonuses paid.

Gender Pay Gap
(Bonuses)

MEDIAN

MEAN

EXCLUDING FOOTBALLERS

0.25%

45%

MEDIAN

MEAN

INCLUDING FOOTBALLERS

0.25%

93%

Gender Pay Gap 
(Hour ly Rates)

MEDIAN

MEAN

EXCLUDING FOOTBALLERS

0%

8.85%

MEDIAN

MEAN

INCLUDING FOOTBALLERS

0%

77.96%

78% 72%
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“The value we place on diversity and our commitment to equality are at the heart of our vision 
for Leicester City Football Club, both internally and in our communities. We are extremely proud 
to be able to demonstrate this through the work we already undertake, but we must strive to 
continue to create an environment that both values the differences that diversity brings and 

enables fairness through equality of opportunity.
 

“This is our commitment to our staff and to our community. We believe strongly that football is 
for everyone and, by using our profile as a force for good, we are determined to ensure that 

Leicester City remains a constantly evolving organisation for positive change.”

Susan Whelan
Leicester City Chief Executive 

we are stronger
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