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Exciting times are ahead for Leicester City, with 
the recent announcements of our intentions to 
expand King Power Stadium and to develop a 
state-of-the-art new training ground reflective 
of our ambitious, long-term vision for the Club. 
The continued backing of our supporters, 
including our loyal Fox Members, will be vital 
to the success of such projects and to ensuring 
the unique spirit that identifies this Club remains 
integral to its growth.

In this brochure, we will make you aware of 
updates to Fox Membership for the 2018/19 
season, all introduced following extensive 
research and feedback from our brilliant 
supporters.

Since our return to the top flight in 2014 and the 
remarkable achievements that followed, Fox 
Membership has been City fans’ best chance 
of securing Premier League match tickets at 
King Power Stadium. It is also the only way for 
supporters to put themselves in the frame for 
Season Tickets, demonstrated this summer when 
650 Members were able to secure a 2018/19 
Season Ticket.

2018/19 Fox Memberships will continue to give 
supporters the chance to purchase away tickets 
via an exclusive ballot, while fantastic discounts 
on the Club’s award-winning hospitality 
packages have also been introduced for the 
coming campaign.

You will find information on all of this and 
more throughout our 2018/19 Fox Membership 
brochure, as we leave no stone unturned on all 
things Membership.

King Power Stadium – a setting where odds 
are defied and new chapters written. A 
fortress in which an army gathers in blue to 
roar on Foxes, both bound by a common 
goal. Now, as the 2018/19 season draws 
near, we look forward to new horizons. 

CONTENTS INTRODUCTION
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Get closer to the Club, the team and the 
action by becoming a Fox Member for 
the 2018/19 season. As well as receiving 
a range of exclusive benefits, 2018/19 
Fox Members will have the chance to 
purchase match tickets for every 2018/19 
Premier League game at King Power 
Stadium.

The breakdown of available Fox 
Membership packages for the 2018/19 
season is as follows:

ADULT FOX MEMBERSHIP
INCLUDES: VOUCHER BOOKLET, LEATHER PU 
CARDHOLDER, PEN.

UNDER-18S FOX MEMBERSHIP
INCLUDES: BEANIE HAT, LEATHER PU CARD 
HOLDER, VOUCHER BOOKLET.

10 - 17 YEARS OLD

UNDER-10S FOX MEMBERSHIP
INCLUDES: HEIGHT CHART, WATER BOTTLE, 
LEATHER PU CARDHOLDER, VOUCHER BOOKLET.

2 - 9 YEARS OLD

UNDER-2S FOX MEMBERSHIP
INCLUDES: MILESTONE CARDS, LUNCHBOX, 
PLATE AND FORK SET.

INTERNATIONAL FOX MEMBERSHIP
INCLUDES: SCARF, VOUCHER BOOKLET, LEATHER
PU CARDHOLDER.

Please note: Pack images are for illustration
purposes only.

Leicester City Football Club has always 
believed that Memberships should offer 
measurable value to its supporters. As 
demand intensifies as we enter our fifth 
consecutive season in the Premier League, 
Fox Memberships will continue to give fans 
the best possible chance of getting closer 
to the action this season, and for seasons 
to come.

With exciting development on the horizon 
at Leicester City, including the proposed 
stadium expansion, purchasing a Fox 
Membership now will put supporters on 
the ladder towards a potential Season 
Ticket in future campaigns. 

As well as the clear ticketing benefits 
that come with Fox Membership, those 
who enrol can also take advantage of 
improved rewards for the 2018/19 season, 
including access to Club loyalty scheme 
Foxes Rewards, exclusive LCFC events – as 
well as superb competitions and Member-
only discounts.

£30

£60

£25

£30

TIERS & PRICING FEATURES & BENEFITS

You can buy your 2018/19 Fox Membership 
in a number of ways:
Online at tickets.LCFC.com
By calling the City Sales Centre on 0344 
815 5000 (Option 1)
Opening hours below:
Monday – Friday: 9am until 6pm.
Saturday: 9am until 3pm.
Sunday: Closed.
In person by visiting the new Foxes Fanstore 
at King Power Stadium during opening 
hours:
Monday – Friday: 9am until 6pm.
Saturday: 9am until 5pm.
Sunday: 10am until 4pm.

2018/19 FOX MEMBERSHIP HIGHLIGHTS…

Priority on Premier League home tickets, 
with a chance to secure seats based on 

priority points accumulated

Dropped points threshold for Premier 
League home games, meaning all Fox 

Members will now sit within the final priority 
band

Personalised Membership Card and brand-
new Membership Pack, with the option to 

track delivery online

20 per cent off Gold and Fans fixture Fosse 
Club hospitality bookings – with discount 

applied to the whole booking (not only the 
booking Member)*

Opportunities to attend away Premier 
League games through a ticket ballot 

Priority on cup fixtures, after Season Ticket 
Holders

The chance to apply for a Season Ticket in 
coming seasons

Voucher booklet with offers to redeem 
on tours, retail and LCFC Community Trust 

courses

Priority booking on free LCFC events

The chance to earn 5 per cent back on all 
retail spend via the Foxes Rewards scheme

Mascot opportunities for Junior Fox 
Members, with one mascot selected at 

random for every home game (aged 7-11 
only)

* Maximum 10 people per hospitality 
booking.

Please note: All tickets are subject to availability. 
Each ticket purchase will see a Fox Membership 

credited with one priority point, giving the 
supporter greater priority on purchasing match 
tickets. Points will be added upon purchase of 
each home or away fixture (home and away 

points are separate).

£20
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Ahead of the 2018/19 season, the selling 
process for Fox Members to buy home 
match tickets has changed. For the 
coming campaign, home tickets will be 
made available to Fox Members via the 
number of priority points accumulated.

Priority bands will be released on a match   
by-match basis, with all Fox Members 
falling within the final band (0 points). 
Eligible Members will be able to secure 
their tickets by visiting tickets.LCFC.com,  
by calling the City Sales Centre on 0344  
815 5000 (Option 1) – or by heading to  the 
new Foxes Fanstore at King Power  Stadium 
throughout the sales period.

Tickets via this process will again operate 
on a first come, first served basis, becoming 
available to successive priority bands, as 
demand dictates.

For the 2018/19 season, the Club will 
reserve two per cent of the away ticket 
allocation for Fox Members.

Members who wish to buy away tickets 
can enter a luck of the draw ballot. 
The Club will then contact successful 
applicants after the ballot’s closure with a 
deadline of when to buy their ticket(s).

HOW TO BUY HOME MATCH TICKETS HOW TO BUY AWAY MATCH TICKETS



08 09ONLINE TICKETS.LCFC.COM | WEB WWW.LCFC.COMVISIT FOXES FANSTORE | CALL 0344 815 5000 (OPTION 1)

Continuing our commitment as a 
family-orientated Club, Leicester City 
are once again proud to offer Under-
2s Fox Membership for the 2018/19 
season.
Priced at just £20, Under-2s Fox Membership 
is a brilliant way to introduce your little one to 
Leicester City. While the scheme does not offer 
ticketing benefits, children who join during 
the current campaign will have access to 
exclusive LCFC events, and receive a brand 
new membership pack that includes:

Milestone cards

Lunchbox

Plate 

Fork set

Don’t let living overseas stop you being 
involved in your Club – become an 
International Fox Member and get closer to 
the action.

Launched two seasons ago to great 
response, the Club are pleased to continue 
the now £25 per year International Fox 
Membership scheme for Foxes around the 
world.

The Club will also continue to hold back 
20 tickets for every Premier League game, 
from which overseas supporters can enter 
a ballot to purchase.

Ballot opening and closing dates for each 
fixture are announced each time via LCFC.
com, along with details on how to join the 
ballot.

Each International Fox Membership comes 
with the following:

Exclusive International Fox Members pack, 
including a scarf, voucher booklet and 
leather PU cardholder

The opportunity to win money-can’t-buy 
prizes

Access to Member-only events 

Moreover, as an added incentive for 
existing International Fox Members, each 
renewal for the 2018/19 season will receive 
five additional priority points!

Please note: International Memberships is 
only available to supporters living outside 
of the UK.

£20

£25

IINTERNATIONAL FOX MEMBERSHIPS Under-2s FOX Membership
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JUNIOR FOX MEMBERSHIPS: MORE
REASONS TO JOIN!
Choosing an Under-18, Under-10 or Under-2 
Fox Membership for the coming season 
gives your junior supporter exclusive 
access to a host of free events throughout 
the 2018/19 season. 

Here’s a recap of what our Junior Fox 
Members enjoyed during the 2017/18 
campaign… 

SEPTEMBER: FILBERT’S 25TH BIRTHDAY

Last autumn, hundreds of Junior Fox 
Members gathered at King Power Stadium 
to help Filbert Fox celebrate his 25th 
birthday.

Marking his landmark occasion in style, 
Filbert and his young guests made the most 
of face painting, balloon modelling, party 
games and prizes galore!

DECEMBER: CHRISTMAS PARTY

Christmas 2017 was extra special for a 
group of young Foxes, as Filbert welcomed 
them to his festive celebrations at King 
Power Stadium.

There were party games, inflatables, FIFA 
tournaments and plenty of prizes up for 
grabs - plus a special guest appearance 
from none other than Santa himself!

APRIL: JUNIOR FOXES FOOTBALL FUNDAY

During this exclusive event at LCFC training 
ground Belvoir Drive, young City fans laced 
their boots with Filbert for lots of football 
fun!

Supported by LCFC’s Community Trust, the 
day proved a hit with youngsters looking to 
hone their football skills - with certificates 
and gifts rounding off the day in style.

MAY: JUNIOR FOXES PLAY ON THE PITCH 
EVENT

Closing a successful programme of events 
for Junior Fox Members, little supporters 
were invited to grace the hallowed turf at 
King Power Stadium.

Taking place on the famous Filbert Way 
grass, young fans participated in a 
tournament-style format with medals for all 
participants.

All 2017/18 events were free to attend for 
Fox Members - with an exclusive booking 
period also on offer to those younger 
supporters.

The Club encourages parents to keep 
their eyes peeled next season with more 
exciting events planned!
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FAQs

Why are the Member ticket ballots no 
longer operating?

Following supporter feedback, the decision 
to revert to a points system is to ensure the 
selling process is as straightforward and 
transparent as possible. The points system 
gives all Fox Members a measurable 
target to work towards so they can attend 
Leicester City games this season and for 
seasons to come.

How will the points system work for the 
2018/19 season?

Fox Members will start the new season 
with a certain amount of points, based 
on their Membership status and the 
number of games they have attended 
during the 2016/17 and 2017/18 seasons. 
Existing Fox Members will carry over points 
accumulated from previous seasons, while 
new Fox Members will start from scratch. 
2017/18 Season Ticket Holders who have 
opted to become a Fox Member for 
2018/19 will start the season with 34 points. 
One point will be awarded per home home 
match ticket purchase.

Will points be given for cup fixtures?

Yes, one point will be awarded per ticket 
purchase of all domestic cup fixtures.

What are the points used for?

Points are used to determine whether a 
Fox Member qualifies to enter the ticket 
purchasing process. Tickets are released to 
successive groups of Fox Members, based 
on their accumulated priority points (in 
order of highest to lowest).

How many tickets are available to Fox 
Members for each home match?

The number of tickets available match-
by-match will vary, depending on the 
ticket allocation of the visiting team. The 
Club will make every effort to ensure the 
maximum number of tickets are made 
available for each fixture (minimum 2000), 
with available tickets split equally between 
the points bands.

When will I receive my Membership Pack 
and Card?

All Membership Packs will be sent out from 
October 2018 onwards. A delivery tracking 
facility is also due for release, with details 
to be announced on LCFC social media 
channels in due course.

I was a Season Ticket Holder for the 2017/18 
season, but have opted to become a 
Member for the 2018/19 season. Will I start 
the new season with any points?

Yes, 2017/18 Season Ticket Holders will start 
the 2018/19 season with 34 points.

I am a 2018/19 Season Ticket Holder – can 
I buy a membership? 

Yes, you can, however, you will need 
to create a new supporter number and 
purchase the Membership under the new 
supporter number.

Can I buy two Memberships under the 
same supporter number? 

Yes. You will receive two Membership 
Packs but the ticketing benefits will apply 
only once. If you would like to have two 
Memberships under your name and 
receive the ticketing benefits twice, you 
will need two separate supporter numbers 
under which you should buy no more than 
one Membership.

How will the new Membership scheme 
increase my chances of buying tickets for 
away matches?

For every away game during the 2018/19 
season, a small percentage (2 per cent) of 
away tickets will be held for Fox Members. 
Seats will be sold via a ticket ballot, ran on 
a match-by-match basis. 

Fox Members will be required to enter the 
ballot, should they wish to buy ticket(s), with 
successful supporters selected at random 
after the ballot’s closure. These supporters 
will be contacted by email and advised to 
call the City Sales Centre on 0344 815 5000 
(Option 1) – or visit the new Foxes Fanstore 
at King Power Stadium – should they still 
wish to buy their ticket. 

Members will be given a deadline to 
purchase tickets and will lose their tickets 
if they do not purchase by a set time and 
date. 

Can I apply for more than one away match 
ticket?

Fox Members who register an interest in 
away tickets can only apply for one ticket 
per Member. Members are allowed to 
apply for away tickets in groups of up to 
four.

Do you have to be a Fox Member to apply 
for away match tickets?

Yes. Any applications by non-Members will 
be refused.

How many times in a season can I upgrade 
my concession ticket?

Concessions can be upgraded to a 
different age category for a maximum of 
four times throughout a season; however, 
tickets cannot be downgraded at any 
point.

I am a new 2018/19 Member, at what point 
can I purchase home tickets?

As a new Fox Member, you can purchase 
home match tickets during the specified 
dates for your priority band, should they 
become available. 

All Members will be awarded points based 
on the number of matches they attend. The 
more points accrued, the more chances 
you will have to purchase match tickets at 
King Power Stadium.

Can I select specific seats for a match?

Yes, although all seats are subject to 
availability.
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GENDER

SUPPORTER NUMBER

TITLE FIRST NAME

POST CODE

POST CODE

PREVIOUS ADDRESS
(if less than two years at current address)

ADDRESS

SURNAME

TYPE OF MEMBERSHIP

DDATE OF BIRTH

CONTACT TEL NO

EMAIL ADDRESS

MOBILE TEL NO

Under-10s International Under-2s

D Y YM Y YM

MEMBERSHIPS      £

LCFC FOXES FOUNDATION DONATION    £

TOTAL COST      £

STEP 1 YOUR DETAILS

Application form

We’ve made it easy for you to choose and change how you’d like us to contact you at any time (and if you’d 
prefer us not to). Just log in to LCFC.com/account, click ‘Communication Preferences’ and then update your 
preferences there. Be sure to press ‘Continue’ to save your updates. We have updated our Privacy Policy. You 
are able to view this at LCFC.com/Club/Privacy.

Adult Under-18s

STEP 2 PAYMENT DETAILS

MY CARD NO.

CARD EXPIRY DATE CARD START DATE

ISSUE NO. CSV NO. (The last three digits from the signature strip on the back of your card)

If paying by card, please complete the details below:

I agree to accept and abide by the terms and conditions to become a 2018/19 Fox Member.
Membership Terms & Conditions are available at www.LCFC.com or by request.

(Parent/Guardian if a Junior Application) *(Mandatory Field)

Please complete and return with correct payment to:
City Sales Centre, King Power Stadium,  Filbert Way, Leicester, LE2 7FL

M MM MY YY Y

STEP 3 DECLARATION

SIGNATURE* DATE

D D YM YM




